Havards Community Shop:  IT Support.  Notes and Log.   

This document should be saved (encrypted) on Google Drive with password:  redacted
FileInfo tabProtect DocumentEncrypt with Password.  Enter password; click OK. 

REFERENCE SECTION:                       (Last updated 25th January 2025)

Address/phone:  East Street, SA42 0SY 01239 820300
Wireless in shop:  SSID:   __________   Password redacted


COMPUTERS

Brendan’s old T440s is now with Ros. This was on loan for manager, but as the Volunteer Co-ordinator did not want the laptop purchased, this was re-assigned to Betty, freeing up the old T440s.

Manager: Thinkpad E15.  (Dec 22) 
  Using the computer originally bought for Volunteer Co-ordinator.
  This has a local user id: Manager.  Password is redacted 
  Google password for manager@siophavards.cymru is redacted   
  Thinkpad E15 (Dec 22).  PIN xxxx. 
  Storage 500GB, Memory 8GB. Windows 10 (22H2).
  Manager email is used – see below for password.
  Chrome: Sign in as manager@siophavards.cymru  Google password is redacted
Microsoft ID: volunteer.coordinator@siophavards.cymru MS PW= (redacted)   
   Put birthdate as 26/11/2022 = date trading started.   No longer used.
Betty thinks she has another Google account:  managersiophavards@gmail.com  I have no details, and we can’t find the password!  

Lenovo Account: ID= volunteer.coordinator@siophavards.cymru PW= redacted
   ** Added second user = Manager.  Passwords is redacted
Computer name is VolCoord. 

Assistant Manager Computer:  “Havards-2”   Log in with PIN: xxxx.
Set up email address: am@siophavards.cymru  PW= redacted
Set up Microsoft ID: am@siophavards.cymru. PW= redacted
  Microsoft ID also asks for date of birth. Used 01 Jan 1990.
Set up Lenovo ID: Used email am@siophavards.cymru PW= redacted
Set up Google Account: am@siophavards.cymru PW: redacted

Manager’s Computer – Replacement.  Purchased 5th July 2024.  
  Thinkpad E16 500GB / 16GB memory/ I5-13420H.  
Name: Havards3. User is “Havards Manager”  Password is redacted 
Serial Number: PF51TL9J    Product Number: 21JNCTO1WW  Bios Version: R2AET56W1.31
Local User:  “Havards Manager”.    Password: redacted  PIN = xxxx 
Manager email address is manager@siophavards.cymru

(Note – my old laptop has been given to Ros).

 
PRINTERS 
· HP MFP Colour Laser, MFP178nw  (came with shop)
· Brother B&W mono printer – low running costs. (Purchased by BB Dec. 22)


ADMIN BACKEND 
Login here: https://siophavards.cymru/admin 
Users:  To see a list of users, login and you can see the full list and when they last logged in.
Users recover their password by clicking Forgot Password on the logon screen. A new password is then sent to their email address
Administrator:  Name SHGT Admin  Password: redacted  Email info@siophavards.cymru  
Important: Only administrators can change the Member ID etc.
Brendan   email: brendan@erwwen.co.uk  Password: redacted
Mickey Mouse (for testing)  Just a user.  mickey@erwwen.co.uk  Password: redacted
Activity Log: Editors and administrators can view an activity log which records all the changes to the database, all logins, and any failed login attempts.
Investment forms submitted:  These are all saved in a secure directory home/bb-secure/ 

DOMAINS: 
    http://siophavards.cymru   Main domain.   Expires June 2027. (Renewed 1/5/24 for 3Y $30.48)
    http://havards.wales      Transferred from Bryce/Sonnie.  Expires March 2027.
Registrar: Porkbun.   www.porkbun.com   Login as havards / Set up account on 7Nov22.  
  email=info@siophavards.cymru. PW: redacted    Name is "Shop Manager". Uses shop address.  
  2FA is enabled. Code will be sent to info@siophavards.cymru 
WHOIS details: http://whois.icann.org/en/lookup?name=siophavards.cymru  
  Siophavards domain points to the Inventive Hosting nameservers (see below).
  Havards.Wales now points to the ModernPrint nameservers:   ns1.krystal.uk / ns2.krystal.uk

EMAIL: 
List of addresses/passwords.   NB WEBMAIL: Login at https://siophavards.cymru/webmail/ 
 - passwords were accumulated in 2023 for the change in hosting service. They may have changed.
	Name
	Email address
	Password
	Notes

	Paul Dalglish
	am@siophavards.cymru
	redacted
	Assistant Mgr. (was Vic)

	Brendan
	info@siophavards.cymru
	redacted
	Website contact address

	Betty Fells
	manager@siophavards.cymru
	redacted
	Manager: 0777-637-8265

	Chris Morgan
	secretary@siophavards.cymru
	redacted
	Secretary. 

	Clive
	chair@siophavards.cymru
	redacted
	Chair – Clive Hooper

	Orders
	orders@havards.walesru
	redacted
	For orders by email. (11/24)

	Jane Thomas
	janet@siophavards.cymru
	redacted
	Now a Director.

	Jessica
	jessica@siophavards.cymru
	redacted
	

	Treasurer
	treasurer@siophavards.cymru
	redacted
	TreasurerSimon R.

	Share admin.
	admin@siophavards.cymru
	redacted
	Philly / self.

	Volunteer Co-
	volunteer@siophavards.cymu
	redacted
	Jane and Ros handling.

	Mail (newsletters)
	mail@siophavards.cymru 
	redacted
	BB – was Sam Mirza



Email forwarders:
	Address
	Forwarded to
	Comments

	Volunteer.coordinator@siophavards..
	volunteer@...
	No-one monitoring?

	Sonnie@havards.wales
	sonnie.singhbarrett@outlook.com
	Bryce forwarder deleted



Email help for a new user is here:  https://siophavards.cymru/admin/help-email.htm 
Note: Volunteer.coordinator has been deleted and replaced by volunteer. (Forwarder set up.)


MAILSTORE HOME BACKUPS:   (Used for hosting service change).  
I have 3 instances of Mailstore 
(1) On T14    Secretary / volunteer.co-ordinator / info (and other personal accounts)
(2) Portable on 16GB Kingston DT:  Info / Admin / Volunteer.co-ordinator.
(3) Portable on Sandisk Extreme Go (64GB): Chair / Manager.
     Treasurer is not backed up.
     
- Main email: info@siophavards.cymru 
- Admin email (share admin.) admin@siophavards.cymru PW=redacted Kate used Roundcube.

240414 Vic will become (partly) the volunteer co-ordinator.  I have archived all the old email saved on the volunteer co-ordinator email on the server, and deleted this.
- Exported all volunteer co-ordinator email using mailstore on T14.   365MB PST file.   
- Then exported it all to an Outlook PST files.  Both original and the new email addresses in a single file.  The archive is in ARCHIVES/Havards. 

[bookmark: _Hlk126270309]HOSTING SERVICE:   Provided by Inventive Hosting. http://inventivehosting.co.uk   
 Upgraded (Jul23) to GOLD plan (20 GB storage)  £34.99/year. (Silver plan was only 5GB storage.)
 Allocated fixed IP address in 2024 – additional cost is £5 / year. 

CPANEL Login Details:  Username: siophava  Password:  redacted
 Control Panel: https://www.siophavards.cymru:2083/ 
Server Information: Server IP: 212.18.237.210
Nameservers: 1: ns1.inventivecloud.co.uk / 2: ns2.inventivecloud.co.uk 
FTP: Host=ftp.siophavards.cymru.  or augustus.inventivecloud.co.uk
     User: siophava  PW: As control panel.  

Client Area (for Billing / Account portal):  https://www.inventivehosting.co.uk/whmcs/   
Login as info@siophavards.cymru  PW: redacted
  Have also given access to havards@erwwen.co.uk  Password – same as above.
  Hosting plans listed here:  https://www.inventivehosting.co.uk/shared-web-hosting.html 
  Uses CPanel / MariaDB / Max 350 emails per hour. / Supports CRON

Mailshots: There's a limit of 350 emails per hour.   If necessary, send mailshots in batches of 300.

[bookmark: _Hlk134195163]VOLUNTEER COORDINATOR'S PHONE:

SIM via 1p Mobile. £5 recurring boost / unlimited calls, texts and 1GB data.  CANCELLED!
   1p Control Panel:  www.1pmobile.com   volunteer@siophavards.cymru  Password redacted
Phone: SAMSUNG Galaxy A13 6.6”, 4G, SIM Free, 64GB, White. From John Lewis (Mar23) £179.
 Current PIN is 000000     Specs here: https://www.samsung.com/uk/smartphones/galaxy-a/galaxy-a13-light-blue-64gb-sm-a137flbveub/#specs      Has NFC.    

GMAIL Address: Needed for Volunteer Co-ordinator phone (Chantel)
Siop havards   siophavards@gmail.com  Password redacted
 Recovery: email is info, phone is 0781-488-1743 (my number)  Also used my DoB. 
  Also 1p mobile Control panel is www.1pmobile.com PW=  redacted 

IPAD: Havards now owns two iPads. 
iPad1:  Purchased 29th Nov 2022. £329 (John Lewis)   2 year guarantee. 68GB storage. Silver.
iPad2: Purchased 26th November 2023. £299 (John Lewis)          “          Grey.

(iPad 1 was to replace the one taken away by Bryce and Sony. It is the 2021 model – rated higher than the 2022 model by Which.)

Notes:  
2022 iPad available as follows:     (A14 Bionic Processor, iPadOS, Wi-Fi, 64GB, Silver)  
   John Lewis: 10.9",   £479.  £150 more than we paid last year.) or £469 for blue.
   Apple store:  Base model=£499 + £180 for Cellular. + £180 for extra storage.  
- No iPads can take SD cards but you can plug card readers in.
We looked at getting one with a SIM:  I strongly recommend tethering to connect it to the internet when away from a WiFi network.  If we had a SIM in the iPad there would inevitably be ongoing costs also. 

NEWSLETTERS. (Originally MailChimp, but now no longer used).  
…. Login authority now with Brendan.   https://login.mailchimp.com  
   Email used is:  mail@siophavards.cymru   Password is redacted   
   Uses 2 factor authentication: Code now sent to BB phone.  
   Upgrade? Now £21 per month says Sam.  Free tier allows for 500 emails. 
 Sendgrid – alternative to MailChimp.  $20 50,000 emails. 
How to make sending newsletters easier?
  Reformatting a word document (in both English and welsh) ready for Mailchimp takes too long. 
 Not to mention work keeping the distribution lists in line. 
We now put our newsletters up on our website. See  https://siophavards.cymru/newsletters.htm 
We then send out a link, using mail@siophavards.cymru.  You still can get stats on how many clicks.  
